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World's First All-Suite Business Class Introduced in Delta One
Delta is redefining international business class travel with the introduction of the Delta One
suite, the first business class cabin to feature a sliding door at each suite. More

Sales Leader Talks Innovation, Receives Top Award at GBTA Convention

Leaders from across the travel industry descended on Denver last month for the Global
Business Travel Association Convention, an annual event held by the world’s premier
business travel and meetings organization. At the convention, Bob Somers, Senior Vice

President — Global Sales received the prestigious Allied Member of the Year award at the
convention. More
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New Routes, Flights Offered in Boston Service Expansion

Delta is expanding in Boston with new service to San Francisco and Nashville, as well as
more flights to Seattle and Milwaukee. By the end of 2016, Delta will be the only U.S.
global carrier* to offer first class seating on every flight to and from Boston. More

*U.S. Global Carriers include Delta, American, and United, and their respective regional and contract carriers.

Executive Q&A: Delta Committed to Asia Despite Haneda Agreement

Delta News Hub talked with Vinay Dube, Senior Vice President — Asia Pacific about the
impact of the U.S.-Japan agreement that resulted in Delta being tentatively granted two of
the five available daytime frequencies for U.S. carriers. Dube also discussed Delta’s plans to
remain a strong player in the Asia-Pacific region. More

CUSTOMER EXPERIENCE

Delta Begins 2KU Rollout

Delta has begun rolling out the latest high-speed Wi-Fi powered by Gogo’s 2Ku technology
to its fleet. 2Ku is next-generation technology that offers faster speeds, increased
bandwidth and expanded Wi-Fi access beyond the shores of North America. It also offers
reduced drag and fuel burn compared to other Wi-Fi systems. More

Complimentary Meals, Alcohol to Be Offered on Honolulu Flights

Delta is taking another major step in elevating the on-board customer experience, offering
complimentary meals and beer, wine and spirits for customers on all flights, in all cabins on
its long-haul flights to and from Honolulu. More
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PARTNER NEWS

A Note from Air France Executive Vice President, Patrick Alexandre

In letters to corporate and agency accounts, Patrick Alexandre, Air France Executive Vice
President—Sales and Alliances apologizes for any disruption caused by the recent strike of
two flight attendant unions. He sincerely appreciates your support.

New Air France Daily Service to Quebec City

Beginning September 26, 2016, Air France customers will be able to travel to Quebec
thanks to a new daily service between Montreal-Trudeau International Airport and the
Sainte-Foy railway station in Quebec City. The Montreal-Quebec service will be operated by
Air France bus, equipped with 52 seats and Wi-Fi. More

KLM Modernizes World Business Class on Airbus A330s

The KLM Airbus fleet will be fitted with new World Business Class cabins in 2017 with
completion scheduled for early 2018. By mid-2018, World Business Class throughout KLM’s
entire intercontinental fleet will feature new interiors and flat-bed seats. More

New Alitalia Flights Will Link Venice and Verona to Catania

Alitalia continues to invest in connections between Northern and Southern Italy. New direct
flights from Venice to Catania will operate four days a week and the Verona to Catania
service, three times a week. More

ABOUT NEWSLINE

Newsline is a communication produced exclusively for travel professionals by
Delta Global Sales.
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